FABRICA

VIRIDIS

Quality and Environmental Policy

G R E E N F A C T 0 R Y Part of the Trukme group of companies with over 28 years

of experience in the furniture manufacturing industry, creating custom furniture solutions specifically for
the hospitality sector. Qur 7,000 m2 modern factory is combined with experience, modern equipment,
efficient management processes that allow us to ensure exceptional quality of products and services,
speed and professional service.

STRATEGIC OBJECTIVES:

Processes focused on customer needs. Create and maintain processes for the implementation of
customer needs and expectations.

Top quality customer service. To strive for the highest standards of customer service, ensuring their
satisfaction and loyalty.

Cooperation with suppliers and partners. Strengthen cooperation with suppliers and partners,
sharing good practices and promoting joint growth.

Quality and compliance. Ensure that all Fabrica Viridis products and services comply with established
quality and environmental standards and legal requirements.

Continuous improvement. Continuously monitor and evaluate processes in order to implement
effective efficiency and quality solutions.

Process efficiency and advanced technologies. Streamline operational processes by implementing
advanced technologies that increase efficiency.

Employee competencies and communication. Invest in raising the competence of employees and
ensure effective internal communication so that all employees provide the highest quality services.
Waste reduction and recycling. Reduce waste generation by increasing recycling and reuse.

Energy saving and nature protection. Implement energy saving measures and reduce carbon dioxide
emissions for a sustainable future.

Environmentally friendly materials and technologies. Use environmentally friendly materials and
technologies that reduce the negative impact on the environment.

In line with these goals, Fabrica Viridis commits to being a leader in furniture production, whose services
and products are of exceptional quality, and whose production process meets sustainability standards.
Together we can create a sustainable future, providing exceptional quality and protecting our planet.
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